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	Education


	1999– 2001 Delft University of Technology “TU DELFT”, Delft - The Netherlands. (http://www.tudelft.nl)

· “Master of Science International Program in Systems Engineering, Policy Analysis and Management”  

(Technische Bestuurskunde)  (http://www.tbm.tudelft.nl)

1993– 1997 Universidad de Lima, Lima – Peru. (http://www.ulima.edu.pe)

· Bachelor of Science in “Systems Engineering” 

      Second Place in the Graduating Class – Cumulative Average Grade:  15.863 /20

 Position in the Top 20 percentile ranking in my class during each of the 10 Semesters of the   

 Study Program. 

 Member of the Committee of Representatives of the Faculty of Systems Engineering of this  

 University.

1998 Private Technological Higher Institute CIBERTEC, Lima - Peru.

· “Microsoft Official Curriculum Courses” (Mastering Microsoft Visual Basic 5.0, Accelerated Training for Microsoft Windows NT 4.0, Implementing a Database Design on Microsoft SQL Server 6.5, Networking Essentials, Program of Applications Development in Client/Server Environment, Object-Oriented Technology, Power Builder v 5.0, Visual C ++ v 5.0) 

1987–1991 Peruvian North American Cultural Institute, Lima - Peru.

· “Program of the English Language” (+ Program of Pedagogical Sciences).

Named as “Student of The Year“ by the Embassy of The United States of America.

First Place in the Graduating Class – Cumulative Average: 96.33 %.



	Work Experience 
	March 2001 - November 2001 CMG Telecommunications & Utilities B.V., Utrecht – The Netherlands
· Area: Customer Care and Billing. 

Position: Internship student for my thesis research project at TU Delft. 

Function: The internship is on the Business Case and Billing for an SMS-based Mobile Game.

December 1997 – May 1999 Banco de Credito del Peru, Lima -  Peru

· Area: Systems Area of the Department of Personal Products and Credits of this Bank.

Position: Systems Engineer (Full-time job)

Functions: Analysis, Design, Development, Implementation and Maintenance of 2 main systems: NSAT (New System of Cards Management), System of Mortgage Papers, Maintenance of Systems Y2K. 

January – March 1997 Compañía de Minas Buenaventura S.A., Lima – Peru.

(http://www.buenaventura.com.pe/ingles/index.html)

· Area: Systems Area of this mining company.

Position: Internship student

Functions: Hardware and Software Support in Windows Environment, Network Protocols Installation as TCP / IP, NETBeui, Software Rumba, etc. Also, Help Desk and Support for Users.

1994–1999 Peruvian North American Cultural Institute, Lima – Peru
· Position: English Teacher of both children and adult students (Part-time job).

	Courses at TU Delft
	- Technology and Society

- Systems Engineering and Policy Analysis

- Decision Making in an International Context

- Continuos and Discrete Dynamic Systems Modeling

- Inter-organizational Decision Making

- Decision Making Models

- Economics of Infrastructures

- Management of Technologically Complex Projects

- Case Studies in Policy Analysis

- Systems Analysis and Systems Management

- Electronic Business

- Design Engineering Problem Formulation

- Italian Language

	Projects at TU Delft
	- Analysis of the water management issue in the Gaza Strip and study of alternative solutions using the simulator: Powersim®.

- Application of the  simulation software Arena®: study about the gynecology patient logistics problem in 

the Delft Medical Center (analysis of the current situation and suggesting solutions). 

- Issue paper about “Space management in Rotterdam Mainport”.

- Project study about “The complex dilemma of decision making in the Delta of Rotterdam Mainport”.

- Analysis of a new budgeting system for Delft University of Technology proposed by a consulting firm and a 

Proposal of the implementation of a new IT system.

- Issue paper about “The River Path of Globalization”.

- Policy Analysis of the implementation of the Kyoto Protocol in the UK and how to meet CO2 emissions’ reduction.

-Others.

	Languages
	Spanish (mother tongue), English (excellent), Italian (advanced), Dutch (basic).

· English Certificates:
· Certificate of Proficiency in English – University of Michigan (English Language Institute, USA), March 1992

· Certificate of Proficiency in English – University of Michigan (English Language Institute, USA), March 1996

· TOEFL Certificate of Proficiency in English, November 1998.

· GRE Certificate, November 1998.

· TSE Certificate, December 1998.

· “Student of the Year" Certificate by the Embassy of the United States of America, July 1992.



	Software knowledge
	· Programming Languages : Visual Basic v 5.0, Power Builder v 5.0, Cobol CICS, Visual C ++ v 5.0, Foxpro, Pascal

· Operating Systems : DOS, Windows 2000, Windows NT 4.0, UNIX

· DataBase Management: Oracle SQL Plus, SQL Server 6.5

· Simulation Software for discrete dynamic systems modelling: Arena 3.0

· Simulation Software for continuous dynamic systems modelling: Powersim

· Other simulation languages: SLAM, Stella II 3.0, Dynamo

· Software for Operative Investigation: LINDO, etc.

· Statistical Software: Minitab.

· Protocols :  TCP / IP, NETBeui. 

· Software for Mainframe Environment : XPEDITER CICS; XPEDITER BATCH; FILE-AID; QA-HIPERSTATION Y VERSION MERGER
-     Other Knowledge: Internet, Microsoft Office®, FlowCharter®, Microfocus Workbench, etc

	Interests
	Getting to know and working with people from all over the world, reading about different subjects (the world and the natural environment, the Mystery of the Pyramids, religion, Geography, cultures of the world, etc), languages, travelling, learning about cultures, having lots of friends, all kinds of social activities, international music and dancing, international cooking, gym, volleyball, swimming, handicraft making, animals.
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